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Confidential & Proprietary – P&C Presentation

Meet our Panel: 

Christa Brady 
AMS, PCAM, CIRMS
USI Insurance Services
Vice President
Ph 571.442.0608 
Christa.Brady@usi.com

Jessica M. Knutsen
CIC, EBP CIRMS
USI Insurance Services
Partner/Senior Vice President
Ph 703.340.0716
Jessica.Knutsen@usi.com

Jessica has been practicing insurance for 20 years and has been with USI for 15 
years. She has built expertise negotiating and placing insurance programs for 
community associations exclusively in multiple states across the U.S.

Credentials:
CIRMS - Community Insurance & Risk Management Specialist® 
CIC - Certified Insurance Counselor designation
EBP - Educated Business Partner Distinction 

CAI National: 
2024 & 2026 Business Partner Council - Chair 
2023-2026 Board of Trustees - Member
2026 CAI Government and Public Affairs Committee - Member
2026 VA Legislative Action Committee  - Treasurer 
2026 CIRMS Planning Committee 
2026 CIRMS Ethics Task Force  

Industry recognition:
2020 Educator of the Year by the WMCCAI Chapter 
2021 Volunteer of the Year by the WMCCAI Chapter
2021 Rising Star by the Southeastern Virginia Chapter
2022 Educator of the Year by the WMCCAI Chapter 
2025 Volunteer of the Year Programs Committee by the Southeastern VA Chapter
2021, 2023, 2024 USI PEAK Award

Christa has 20 years of experience in the community association 
industry.  She has been with USI for the past six years, following a 14-
year career as an Executive Manager for two different community 
association management companies.  She has built expertise 
negotiating and placing insurance programs for community 
associations exclusively in multiple states across the U.S.

Credentials:
CIRMS - Community Insurance & Risk Management Specialist® 
PCAM – Professional Community Association Manager®
AMS – Association Management Specialist

Community Associations Institute (CAI) Involvement:
WMCCAI:  Immediate Past President and Executive Committee 
Member
CAIMDCHES:  Education Committee Member; Past Co-Chair
CAI National: Faculty Member

Industry recognition:
2025 CAI National Rising Star
2024 WMCCAI Special Recognition for Policy & Procedures Task Force
2023 WMCCAI Presenter of the Year
2023 CAIMDCHES Volunteer of the Year
2021 WMCCAI Rising Star
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Agenda
I. Market Update (Property, General Liability, 

D&O, Umbrella)
II. Underwriting Challenges

III. Lender requirements
IV. Directors & Officers Liability 

(social inflation, avoiding claims) 

V.    Social Engineering, Cyber and AI
VI.   HO6/HO4 for residents

VII.  CIRMS Credential
VIII. Q&A 
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USI Brings National Capabilities & Local Expertise

Commercial 
P&C

Employee
Benefits

Personal 
Risk

Retirement 
Consulting

USI is a national insurance brokerage and consulting firm with more than 200 local offices 
connected across the U.S. and a leading market position in all core businesses. 

The USI DC Metro office has been serving the local community since 1961.

Community Associations Insurance Division

 Over 40 years of experience serving the 
Common-Interest Community 

 Dedicated Community Association Practice, 
currently serving more than 6,000 associations

 Dedicated Analytics, Claims, Risk Control, 
Environmental and D&O liability resources

 Background in underwriting, claims, and 
property management

 Access to all major carriers for community 
associations 
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Rates: Admitted vs Non-Admitted 

Adjusted Valuation 

Deductible Structure 

UNDERWRITING FOCUS
What is your association’s Risk Profile?
YOC, TOC, CAT, 5 Year Loss Ratio, Fire Suppression, 
Open Loss Control Recommendations 
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Insurance Loss Control Visits
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Roof can be covered on Actual Cash Basis (ACV) 

100% Replacement Cost for the entire building including the roof

Deductible should not exceed 5% of the property coverage amount

Carrier’s rating category must be “B” or better

Deductible should not exceed $50,000 per unit 
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What is “Social Inflation”? 

Pro-
plaintiff 

legal 
climate

Nuclear 
verdicts

Third-party 
financed 
litigation

Broadening 
definitions 
of liability
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Social 
Engineering….

what 
IS 

that?

“The manipulation of people into performing 
actions or divulging confidential 

information.” 

 Phishing – the most common form, typically via 
email, to trick targets into revealing sensitive 
data.

 Also very common by phone 

 Other prevalent forms of social engineering
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Red Flags of Social Engineering

 Urgency or Pressure

 Payment or Banking Changes

 Email Warning Signs – check the address

 Authority Impersonation – is that really you?

 Unusual Payment Patterns

 Technology/Account Warning Signs



|  14
© 2014-2017 USI Insurance Services. All rights reserved.

Master Policy 
SINGLE ENTITY COVERAGE

EXCLUDED

Personal 
Contents 
(furniture)

Improvements & 
Betterments 

Liability
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Homeowner’s Insurance 
HO6 (owner)and HO4 (renter)

Additional Living Expenses /
Loss Assessments

Internal Improvements & Betterments Personal Liability 

Personal Property (contents) Master Policy Deductible 
$___________

Water Back-Up of sewer and Drain 
& Water Damage  

What about Improvements installed by the 1st owner?



KEY TAKEAWAYS

Ask your insurance broker for feedback when the budget season starts (carriers have 
specific trends)

Start “renewal discussion” at least 120 days prior to the expiration date (timeline)
Become aware of your association’s risk profile? Discuss with your broker to manage 

realistic expectations.
Property market conditions improving but casualty lines are volatile
Renewal outcomes will be very account specific 
All residents should have an HO6 policy regardless of the requirements
Align with a credentialed community association risk management specialist (CIRMS) who 

is constantly aware of changes in the industry




